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43% per cent of 12-15 year olds told us that they were not
fully involved in decisions about their care

CQC 2014 Children & Young People’s Inpatient Survey Results IIIIIICII VOUHG PEOPLE HEED

(July 2015)
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EVEN IF YOU'RE UNDER 18...
Your privacy will be taken seriously.

What is Confidentiality?

Confidentiality means keeping
your information safe and
private from people who you
don’t want to see it. The NHS
ensures all your information is
kept private. Anything you say,
anything written about you or
any treatment you've had will
be kept private.

Will my parents be given any
information | want kept
private?

No, not unless you agree to
them being told. But if you are
in extreme danger, your parents
may be informed, the health
care professionals involved will
explain this to you at the time.
If a health professional wants to
send you something in the post
that you don’t want your
parents to see, tell them you'll
pick it up from the
hospital/surgery.

What about my age, how does
this affect my confidentiality?

It doesn’t make any difference,
even if you're under 16, you
have the same confidential
rights as anyone else.

Can | agree to treatment
without my parents’ consent?

As a young person, you have
the right to choose the medical
treatment you wish to receive,
provided a doctor thinks you
are able to.

If my doctor thinks that I’'m not
able to, then who can?

Parents, doctors, courts, local
authorities or an appointed
proxy (A person who is
appointed, by you, to represent
you)

If ’'m over 16 can my wishes
still be refused?

Yes if you are 16 and deemed
not able to make decisions
about your care, you will have
to get one of those above to
consent for you.

Do | have the right to refuse
treatment?

As a young person under 18 who
is able to make decisions about
their care, you have a right to
refuse treatment.
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Can | give feedback or make a
complaint?

As a young person you have the
right to give feedback or
complain about the service you
receive just as any adult can

How should | go about making
my concerns known?

Firstly, staff should ask for your
feedback on the service or ask
you to fill in a feedback form,
this should be your first port of
call, otherwise, try speaking to
the relevant manager for the
service you used:

Practice Manager (if it was a
GP Surgery)

Sister in Charge (if it was a
ward)

Department Manager (if it
was a clinic)

The Friends and Family Test -
where everyone will be given
the opportunity to provide
feedback on their health care
experience - should be
available across all NHS services
by April 2015.
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Reflecting on the case studies

» Are there particular approaches in the case studies
that you liked or disliked?

» Want more information on? Wanted to clarify?

» If you have experience of being involved in public
engagement or debate in outcomes for services,
research or commissioning?

........... What worked or was positive?

............ Were there problems or issues? \
these and how do we overcome them?

/’\ 0o0®
NANRS PP If you were doing it again what w %@
do O™wgyt done differently? ({




Methods, approaches, considerations

» Many ways to make a cuppa.......cceeuen....

a ==

FORGET
ABOUTIT

» Sally wants to - hds, approaches

and considera




Outcomes that matter to patients and the public; what are |mpo rtant
elements of success in methods, approaches, considerations?




Applying the shared learning

» Take 5 - 10 mins to develop a scenario/context
for developing outcomes that matter to patients
and the public - suggest that you use something
real from the group......

» If this is too difficult ask Sally for an example




Task: a short plan to develop outcomes that matter
to patients & the public for your chosen scenario.
Plan should address;

» Context: healthcare/service - what do you want to
improve?

» Context: research - what do you want to capture and
measure?

» For both:

» Sources of existing useful & relevant information?
Someone done this before?

» People involved?

» How to work together and engage?

» How to use the outcomes? Get others interested?







