
Introduction to
Genie



What is Genie?

• Genie stands for ‘Generating Engagement in Network 
Involvement’

• Genie is an on-line tool which helps to create a picture of 
a person’s network of support. It enables people to 
identify and engage with things they enjoy doing the 
most by linking them with community resources in their 
local area

• Genie works best as a facilitated tool



People with LTCs 

Systems of support

Spouse/Partner

Children

Grandchildren

Parents

Siblings

Other relatives 

Friends

Pets

Neighbours 

Colleagues

Classmates

Acquaintances

Support groups
Lunch/Tea clubs
Internet-based 
discussion groups
Religious groups
Ethnic groups
Sports groups
Other social groups

Health trainers
Social prescribers
Traditional healers 
Faith healers 
Spiritualists 
Herbalists
Social workers
Legal agents (police, 
lawyers)
Religious or spiritual 
leaders
Supervisors (bosses, 
teachers)
Community wardens

GPs
Nurses
Community matrons
Psychiatrists 
Podiatrists
Pharmacists
Diabetologists
Rheumatologists 
Cardiologists
Neurologists
Physiotherapists



Knit and Natter group

Walking group

Community choir

A guided process



Overview of GENIE

A facilitated process:

1. Map personal community 
(network) in circle diagram

2. Complete on-line preference 
questionnaire

3. Match preferences, links to 
database and Google map of 
local activities and resources



Background information



Network Mapping

Provides a visual map of network 

support 

Explores everyday relationships 

and how these are important 

Starting point for discussion for 

extending support or contact

Can map changes over time 



I was told off by 

one nurse and 

threatened with 

injections if I 

didn’t pull myself 

together

When we go out in a taxi I have to make sure they 

send if it’s the minibus the one that’s got 3 steps that 

go up because there’s no way I can get up that other 

one so I have to explain but I don’t now because they 

know – I’m lucky because I only use a certain 

company and if I’m going he says is it for you and I 

say yes and he’ll say OK and he knows, he said we’ve 

got you on file for a long time.

If I was struggling, which 

one would I talk to? It 

would be my daughter, 

the first port of call.  

…..The GP wouldn’t…to 

them I’m just another 

figure aren’t I?

Then any 

appointments I’ve 

got at the hospital 

she checks my 

correspondence.  

She works in 

finance so any 

forms want filling in 

she will do that for 

me.

The Minister 

comes around 

occasionally. And 

if I needed help I 

think I could get

it from there.

We cut out 

all the 

processed 

food and my 

wife does a 

lot

I walk the dog, I mean 

that’s like 3 miles a 

day ‘cos I wouldn’t be 

walking three miles 

without the dog 

(laughs) I mean 

without the dog the 

exercise would be 

probably drastically 

cut.

you feel that you’re a 

burden, there’s a 

tendency to snap at 

your family, and I find 

when we’re going to the 

group I switched off 

from all this and I’m 

going and have a bit of 

a laugh and fun, and 

yesterday we had a 

chap coming and 

singing folk songs and, 

your mind’s taken off



Mapping network changes



Preference questionnaire

Activities or services 

they may be interested 

in  

Tailor choices by 

preference and 

enjoyment

People who may be able 

to support them 

Network members as 

buddies 



Preference selection of top 3 

most important categories 

To identify most relevant support 

and reduce the complexities of 

information overload 



Present visual 

location on Google 

Map 

List activities that 

match preferences

Findings



Produces details of 

chosen activities 

(where, when and 

who to contact)

Opportunity to discuss logistics of attending 

a new activity (making contact, 

accompanying network member, transport)

Findings



Can embed videos 

of community group 

within GENIE

Findings



Includes online 

resources which 

facilitators can also 

use to guide 

discussions 

Online resources 



Database Administrator View: 

List of Services



Database Administrator View 

New service entry



Facilitator view 

User summaries 



Commissioner view 

User and resource

Use in local area 



Questions and comments

Thank you!

https://vimeo.com/206416358


